
IMPORTANT INFORMATION ABOUT YOUR DRINKING WATER 

In accordance with the Drinking Water Disinfection Byproduct Rule-Stage 2 

 

City of Calistoga Has Detected Level of Disinfection Byproducts 

Above Drinking Water Standards 
Recent round of quarterly disinfection compliance sampling in your area took place on February 3, 2016. The monthly 

sample collection of trihalomethanes (THMs) in your area is 62.0 ug/l (micrograms/liter), while the target level of 80 ug/l 

has not been exceeded, the Locational Running Average (LRAA) value over the last year of 91.5 ug/l has exceeded the 

target level of 80 ug/l and we are required to notify you of this information. As our customers, we want you to know 

what happened, what you should do, and what we are doing to correct this situation. 

What should I do? 

No specific corrective actions are needed. You do not need to boil your water or use an alternative water supply (e.g., 

bottled water). However, if you have specific health concerns, you may wish to consult your doctor. 

What does this mean? 

This is not an emergency. If it had been, you would have been notified immediately. The scientific study that is the basis 

for this regulation showed that some people who drink 2 liters (more than a half-gallon) of water every day containing 

disinfection byproducts in excess of the maximum limit over a 70-year period may experience liver, kidney, or 

central nervous system problems, and may have an increased risk of getting cancer. These diseases, however, are not 

caused solely by chemicals in drinking water, but result from many other factors. Scientists continue to study 

disinfection byproducts to better understand potential health effects. 

 

What happened to create the THM’s level above the regulation trigger level? 

To protect drinking water from disease-causing organisms, or pathogens, chlorine is added to drinking water as a 

disinfectant. However, disinfection byproducts can form when organic-rich water, is disinfected with chlorine. A major 

challenge for the City of Calistoga and all municipal water systems is how to control and limit risks from pathogens and 

simultaneously minimize the disinfection byproduct formation.  Disinfection byproducts form when naturally-occurring 

organic matter that is present in our surface water supplies reacts with chlorine in the water system. 

We routinely monitor for the presence of drinking water contaminants throughout our entire water system. The State 

Water Resource Control Board – Division of Drinking Water (formerly California Department of Public Health) required a 

more strict regulation for disinfection byproducts beginning on October 1, 2013,. The latest regulations limit Maximum 

average annual TTHM’s (total trihalomethanes) to 80 ug/l. 

Calistoga’s water supply comes from two sources: Kimball Reservoir, and the State Water Project (Delta Water) that is 

treated and conveyed to us by the City of Napa. Kimball generally has lower THMs but typically can only supply up to 

40% of our water. The majority of our water supply is the Delta Water source. The City of Napa is working through 

similar challenges set by this new regulation and continues to make improvements to reduce THMs. Additional travel 

times and chlorine dosing required to convey safe drinking water through 38-miles of piping can create higher levels of 

THMs. 

What is being done? 

We continue to monitor and sample our water and most recently samples taken on February 3, 2016 show total THMs 

were at 62.0 ug/l, well below the 80 ug/l threshold. The City of Napa has installed additional aerators and mixers to parts 

of their system which benefit our supply. 



The City has recently purchased a mixer for one of its storage reservoirs, to help volatize the THM’s in that tank to aid in 

sending lower THM water to the sample location. The mixer is scheduled to be installed in the next month. 

With the increased rainfall over this winter and a full reservoir, the Kimball Water Treatment Plant had the opportunity 

to perform maintenance on the processes of the treatment facility to get it ready to run for the upcoming water season. 

In the meantime we have been utilizing the North Bay Transmission pipeline. By the time you receive this notice, the 

Kimball Water Treatment facility will be fully operational and making drinking water with TTHM values much lower than 

what we receive from the Delta. 

We are managing our water tanks to circulate more water through the tanks on a more frequent interval. More 

circulation leads to lower THM values.  

We have recently changed the location of one of the sample sites to better reflect the customers using the water in the 

distribution system. 

With the severity of the drought over the last few years, we have not had the ability to flush our distribution system like 

we would normally do annually. With the increased rain this winter and continued increase in statewide reservoirs, 

Calistoga has restarted their flushing program to remove sediment and particulate matter that can build up in the pipes 

over time, therefore creating a healthier distribution system. 

We are installing an automated chlorine dosing system on the NBA water supply line that will continuously monitor 

residuals from Napa and dose more efficiently as water comes into our distribution system, to continuously maintain 

chlorine residuals at target levels.  

We have received funds for design and construction to replace another storage tank with a new tank that will have THM 

removal equipment installed in it to help lower THM levels in the tank and distribution system. 

We continue to test water samples and evaluate TTHM results both from Kimball supplied water and water from the 

Delta. Future actions and plans are dependent on the results of these tests. We will also be working closely with the 

State Division of Drinking Water to develop appropriate corrective action. 

*For more information, please contact Public Works at (707) 942-2828 or 414 Washington Street, Calistoga, 94515. 

Please share this information with all the other people who drink this water, especially those who may not have received 

this public notice directly (for example, people in apartments, nursing homes, schools, and businesses). You can do this by 

posting this public notice in a public place or distributing copies by hand or mail.  

 

SECONDARY NOTIFICATION REQUIREMENTS 

 

Upon receipt of notification from a person operating a public water system, the following notification must be given 

within 10 days [Health and Safety Code Section 116450(g)]: 

 

• SCHOOLS:  Must notify school employees, students, and parents (if the students are minors). 

• RESIDENTIAL RENTAL PROPERTY OWNERS OR MANAGERS (including nursing homes and care facilities):  Must 

notify tenants. 

• BUSINESS PROPERTY OWNERS, MANAGERS OR OPERATORS:  Must notify employees of businesses located on 

the property. 

 

This notice is being sent to you by the City of Calistoga. 
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