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Our Mission Continues

We are once again pleased to present our annual
water quality report covering all testing
performed between January 1 and December 31,
2018. Over the years, we have dedicated ourselves
to producing drinking water that meets all State and
Federal standards. We continually strive to adopt

new methods for delivering the best-quality drinking
water to you. As new challenges to drinking water
safety emerge, we remain vigilant in meeting the goals
of source water protection, water conservation, and
community education while continuing to serve the

needs of all our water users.

Please remember that we are always available should you
ever have any questions or concerns about your water.

Where Does My Water Come
From?

he City of Napa’s customers are fortunate

because we enjoy an abundant water supply
from 3 sources. Depending on which water
treatment plant is in operation, the source comes
from: (1) Barker Slough in the Sacramento
Delta via the North Bay Aqueduct (treated by
the Edward I. Barwick Jamieson Canyon Water
Treatment Plant), (2) Lake Hennessey (treated
by the Hennessey Water Treatment Plant),
or (3) Lake Milliken (treated by the Milliken
Water Treatment Plant).

Important Health Information

Some people may be more vulnerable to contaminants in drinking water than the general
population. Immunocompromised persons such as those with cancer undergoing
chemotherapy, those who have undergone organ transplants, people with HIV/AIDS or
other immune system disorders, some elderly, and infants may be particularly at risk from
infections. These people should seck advice about drinking water from their health care .
providers. The U.S. EPA/CDC (Centers for Disease Control and Prevention) guidelines <J A

on appropriate means to lessen the risk of infection by Cryptosporidium and other () "B
microbial contaminants are available from the Safe Drinking Water Hotline at (800)

426-4791 or http://water.epa.gov/drink/hotline.

Count on Us
Delivering high-quality drinking water to our

customers involves far more than just pushing
water through pipes. Water treatment is a complex,
time-consuming process. Because tap water is highly
regulated by State and Federal laws, water treatment
plant and system operators must be licensed and are
required to commit to long-term, on-the-job training
before becoming fully qualified. Our licensed water
professionals’ technical knowledge includes a wide range
of subjects, including mathematics, biology, chemistry,
and physics. Some of the tasks they complete on a regular
basis include:

° Operating and maintaining equipment to purify and
clarify water;

* Monitoring and inspecting machinery, meters,
gauges, and operating conditions;

* Conducting tests and inspections on water and
evaluating the results;

* Maintaining optimal water chemistry;

° Applying data to formulas that determine treatment
requirements, flow levels, and concentration levels;

* Documenting and reporting test results and system
operations to regulatory agencies; and

e Serving our community through customer support,
education, and outreach.

So the next time you turn on your faucet, think of the
skilled professionals who stand behind each drop.
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Community Participation

The City of Napa encourages citizens to participate in our City Council meetings, which take place on the first and
third Tuesday of each month at 3:30-5:00 p.m. and again at 6:30-9:00 p.m, in our Council Chambers at City Hall,
955 School Street. For more information concerning City activities, please see our Web site at heep://cityofnapa.org.

Substances That Could Be in Water

he sources of drinking water (both tap water

and bottled water) include rivers, lakes, streams,
ponds, reservoirs, springs, and wells. As water travels
over the surface of the land or through the ground,
it dissolves naturally occurring minerals and, in some
cases, radioactive material, and can pick up substances
resulting from the presence of animals or from human
activity.

In order to ensure that tap water is safe to drink, the
U.S. Environmental Protection Agency (U.S. EPA)
and the State Water Resources Control Board (State
Board) prescribe regulations that limit the amount
of certain contaminants in water provided by public
water systems. The US. Food and —44
Drug Administration regulations and
California law also establish limits for
contaminants in bottled water that
provide the same protection for public ;
healch. Drinking water, including
bottled water, may reasonably be expected to contain
at least small amounts of some contaminants. The
presence of contaminants does not necessarily indicate
that water poses a health risk.

Contaminants that may be present in source warter
include:

Microbial Contaminants, such as viruses and bacteria,
that may come from sewage treatment plants, septic
systems, agricultural livestock operations, and wildlife;

Inorganic Contaminants, such as salts and metals, that
can be naturally occurring or can result from urban
stormwater runoff, industrial or domestic wastewater
discharges, oil and gas production, mining, or farming;

Pesticides and Herbicides, that may come from a variety
of sources such as agriculture, urban stormwater runoff,
and residential uses;

Organic Chemical Contaminants, including synthetic
and volatile organic chemicals, that are by-products of
industrial processes and petroleum production and can
also come from gas stations, urban stormwater runoff,
agricultural applications, and septic systems;

Radioactive Contaminants, that can be naturally
occurring or can be the result of oil and gas production
and mining activities.

More information about contaminants and potential
health effects can be obtained by calling the U.S. EPA’s
Safe Drinking Water Hotline at (800) 426-4791.

We remain vigilant in
delivering the best-quality
| drinking water

Lead in Home
Plumbing

f present, elevated levels

of lead can cause serious
health problems, especially for
pregnant women and young
children. Lead in drinking water
is primarily from materials and
components associated with service
lines and home plumbing. Unlike
other regions of the U.S. where
lead was prevalent, it was not the
predominant construction material
used in the City of Napa for water service installations.
In addition, years of monitoring
show that the existing public system
pipe network does not contribute
lead to our drinking water. Our
next lead and copper collection is
scheduled for July 2021. The City
of Napa is responsible for providing
high-quality drinking water, but we cannot control
the variety of materials used in plumbing components.
When your water has been sitting for several hours,
you can minimize the potential for lead exposure by
flushing your tap for 30 seconds to 2 minutes before
using water for drinking or cooking. (If you do so, you
may wish to collect the flushed water and reuse it for
another beneficial purpose, such as watering plants.) If
you are concerned about lead in your water, you may
wish to have your water tested. Information on lead in
drinking water, testing methods, and steps you can take
to minimize exposure is available from the Safe Drinking
Water Hotline at (800) 426-4791 or at www.epa.gov/
safewater/lead.

QUESTIONS?

For more information about this report, or for
any questions relating to your drinking water,
please call Erin Kebbas, Water Quality Manager,
at (707) 253-0822. For questions concerning the

City of Napa Water Division, in general, please
call (707) 257-9521. See our Web site for up-to-
date information on programs: www.cityofnapa.
org/water. For emergencies or customer use during

weekends and holidays, please call (707) 253-4451.



Protecting Our Watersheds

The City of Napa is devoted to protecting the land surrounding our local source waters in order to
maintain the quality and purity of water used for Napa’s drinking water consumers. In the long term,
protecting our watersheds is one of the least costly and most important actions we can take to reduce the
tisk of unwanted constituents in our drinking water. Algal growth due to the addition of nutrients is the
number one cause of taste and odor affecting your tap water. Nutrients in the watershed are increased
artificially by wastewater systems as well as fertilizers and runoft from agricultural practices. Every five
years, the City of Napa conducts Source Water Assessments to evaluate the quality of the water used as
the drinking water supply and to examine activities associated with the specific waterway and surrounding
areas to determine their contribution to contamination.

These potential contributors are then compiled into a Vulnerability Summary. Results from the
Vulnerability Summaries show the following as the most significant potential sources of contaminants for
the City of Napa’s source waters:

Lake Hennessey (completed April 2018): Pacific Union College Wastewater Treatment Plant, vineyards, fires, invasive species,
potential hazardous material spills due to traffic accidents (on Highway 128 near lake), septic tank systems, grazing, and wild
animals. -

Lake Milliken (completed April 2018): Fires, vineyards, grazing, and wild animals.

Sacramento Delta (updated 2017): Recreational use, urban and agricultural runoff; grazing animals, herbicide application, and
seawater intrusion.

Copies of the complete assessments are available through the SWRCB DDW Santa Rosa District Office, 50 D Street, Suite 200,
Santa Rosa, CA 95404 or from Ms. Amy Little, Associate Sanitary Engineer, SWRCB, at (707) 576-2145.

Benefits of Chlorination

Disinfection. a chemical process used to control disease-causing microorganisms by killing or inactivating them, is
unquestionably the most important step in drinking water treatment. By far the most common method of disinfection
in North America is chlorination.

Before communities began routinely treating drinking water with chlorine (starting with Chicago and Jersey City in 1908),
cholera, typhoid fever, dysentery, and hepatitis A killed thousands of U.S. residents annually. Drinking water chlorination and
filtration have helped to virtually eliminate these diseases in the U.S. Significant strides in public healch are directly linked to
the adoption of drinking water chlorination. In fact, the filtration of drinking water plus the use of chlorine is probably the
most significant public health advancement in human history.

How chlorination works:

Potent Germicide Reduction in the level of many disease-causing microorganisms in drinking water to almost immeasurable
levels.

Taste and Odor Reduction of many disagreeable tastes and odors like foul-smelling algae secretions, sulfides, and odors from
decaying vegetation.

Biological Growth Elimination of slime bacteria, molds, and algae that commonly grow in water supply reservoirs, on the
walls of water mains, and in storage tanks.

Chemical Removal of hydrogen sulfide (which has a rotten egg odor), ammonia, and other nitrogenous compounds that have
unpleasant tastes and hinder disinfection. It also helps to remove iron and manganese from raw water.
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