City of Calistoga
1232 Washington St
Calistoga, CA 94515

NOTICE OF PUBLIC HEARING

Notice of Public Hearing

Public Hearing on proposed Water and Wastewater rate changes wilt be held on:

Date: Tuesday, September 21, 2010
Time: 00 P
Place: City of Calisfuga Commaunity Center

1307 Washington St, Cafistoga, CA 94515

The hearing will review the proposed changes for waier and wastewater rates, one-iime connection charges
and other related changes fo fees and charges. This notice has been sentto all utility cusiomers or property
owners, if different, as of July 2010, If adopied, the proposed rate changes will become effective 30 days
aftar adoption of the ordinance.

This Notice of Public Hearing provides informaticn on the proposed waler and wastewater rate changes
as required by State law, The ordinance and resolution for proposed rate changes will be presented ta the
City Council for introduction on Qctober 8, 2010 and subsequent adaption on Octeher 19, 2010, This notice
also provides information on how the rates are calculated, the reasons for the reguired rate changes, how
custemers can receive more information on the effect of the rate changes and how o file a profest against
the proposed rate changes.

City of Calistoga
NOTICE OF PUBLIC HEARING

Changes in Water and Wastewater Rates
Tuesday, September 21, 2010 at 7:00 P.A.
Calistoga Community Center - 1307 Washington St

Why Do The Rates Need To Be Changed?

The costs to maintain waler and wastewater systems havs increased over the vears, in spite of cost reducing measures by the
City. The costs of labor, ensrgy, chemicals and compliance with Federal and Stats regulations for clean water and wastewater
disposal continue o rise. The City must also comply with State law requirements for adeqieste water supply to construct a
new water fank and other system improvements and with financhal agreements to maintais adequale reserves and operating
revenues cver expenses. The walet rates have remafnad the same for four years since January 2006. The wastewsater rates
have not been changed for two years since January 2008,

What Has Beert Done To Control Costs?

The Cily has made efforis in the water and wastewater butigets to reduce costs by reducing standby overtime, canverting
standard pumpsimotors to variable frequency drive motors to reduce energy costs, and deferring equipment replacements.
Vacant positions refated to waler and wastewater operations have been left unfilled or filled befow the incumbent grade. In
addition staff has avoided cerlain costs thisugh use of aliernative solutions. For example, we continue fo look for ways to
partner with other water ulilities in Napa Vailey to lowsr Infrestructure costs such as the up-valley pumping stafion at Dwyer
Road. Ard we confinue t look for project financing in grants and low interest loan opporurities. For questions on Water and
Wastewaler operations or improvements, please contact Public Works at (707} 942 — 2828,

How Are the Rate Changes Developed?

The City Council appeinted a Citizens Water and Wastewatar Revenue Advisory Commitiee, assisted by City siafl, to review
Ihe waier and wastewater utilty operating casts, improvement projects and assumptions on projecied revenue needs in the
fufure. The Committee held 21 mestings over eight months which were open 1o the public. The Committes considerad public
inpui from residents and businesses on developing the proposed rates.

The Commitiee reviewed ways to reduce the costs of the utifities and understanding how (o keep the systems properly
malmzined and financially stable. The Commitiee conclided that rates must be adjusted over (he next five years and adjusted
by the consurner price index annually thereafter in order to cover costs of providing sesvices, The Commitiee determined how
16 fairly and properly aflocate casts beiwesn residential and non-residential usess based on use of the services and impact on
the systems; implemented conservation measiies in the residential rates based on use; and insured that new development
pays its fair share of improvements to the utilities that benefit development. A report on water and wasiewater rate changes
with supporting schedules was develaped and submitted fo the City Council for approval.

How Car | Find Out More About the Propased Changes?

You can read the rete studies at www.ci.calistaga.ca.us of copies are available at City Hall or the Library. You can also use
the “Maw to Calculate Your Utility BilF” worksheet with information from your old uiility bills on the amount of water you used
and how the proposed rate changes will affect yau. If you need assistance, you can call Litility Billing et 707-842-2801,

How Do | Protest The Proposed Water atid Wastowater Rate Changes?

State law establishas how protests {o water and wastewater rate changes are conducied. Customers directly responsible for
the payment of the rates or property owners, il different, may submit a written protest against the rate changes. ff the Cily
receives written protests frotn a majority of the affected cusiorners or property owners, then the proposed rate changes cannot
be adapted by the Cify Council,

It is important to follow these instructions in order for your protest to be valid:

1. The protest must be in wiing and recsived by the City Clerk at or before the public hearing on September 21, 2010,
The prolest must specifically identify what is being protested, Written protests may be mailed or personsily
delivered to the City Clerk at CHy Hall - 1232 Washington St, Calistaga, CA 94515,

2. All written protests must include the service address and utility account number

3. The protest must be signed hy the person who is listed on the ufility account and is responsible for paying the wility
bill or the property owner, The name of the signer should aiso be printed lagibly. Only one prolest will be counted for
each account.



Current and Proposed Water & Wastewater Rate Changes
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| Current Rates Proposed Rates
Water Use - 8 heifd 488 gallons ¥ 39.70 5 4895
VWastewater disposal 43.41 51.08
Total 5 83.11 3 1B0.03

Ta find out how the proposed rates vill affect your bill, you can use fhe "How to Calculate Your Utifity B#i" worksheet with
information from your old utility bills. You can download a copy of the worksheet af www.ci calisioga.ca.us or copies are

available at Cify Hall. I you need assistance, you can call Utility Bifling at T07-942-2801.

Connection Fees on Development
The Conrection Fee is a one-time charge to new or expanded development lo connect to the utility systems. This charge
is determined by calculating the estimated annual demand an the waler and wastewater systems, The revenue from the

Connection Fees is used o pay the fair share of improvemnment costs ko the ufifity system that wil benefit new development.

Below is a chart that shows the current and proposed rates fo be charged per acre font of U ty demand. It
that these rates are annually increased in accordance with the Construction Cost Index.

Current Rates Proposed Rates
Water Conneclions s 25,350 $ 31,643
Wastewster Connections 5 86,225 3 82 384

Annual Rate Changes after January 1, 2015
The water and wastewater rates will be adjusted annually after January 1, 2015 in accordance with the San Francisco Bay
Area Consumer Price Index (CPI). itis anticipated that this annual adjustment would keep the rates in ling with vperating
cosis. Any annual CPl adjusiment would be set by a resolution adopted by the City Councll after a naticed pubilc hearing
on the rate adjusiments, in accorgance with State Law.

is proposed






